
Hinton Grange | Reservation & Guest Policy 
Welcome to Hinton Grange. We are delighted you have chosen to stay with us. To 
ensure all our guests enjoy a safe and relaxing experience, all bookings are subject to 
the following terms and conditions. 

1. Booking & Payment 

●​ Confirmation: A booking is only confirmed once the deposit or full payment has 
been received and you have received a confirmation email.​
 ​  

●​ Payment Terms: All bookings must be paid for in advance of stay.​
 ​  

●​ Cancellations: Please see cancellation policy for details. We strongly 
recommend guests take out travel insurance.​
 ​  

2. Arrival & Departure 

●​ Check-in: Your property will be ready for you from 15:00 on your day of arrival.​
 ​  

●​ Check-out: To allow us to prepare for our next guests, please vacate the 
property by 10:30 on your day of departure.​
 ​  

●​ Access: Hinton Grange is a managed estate. We reserve the right of access to 
the property at all times for housekeeping, essential maintenance, or in the event 
of an emergency. Except for in an emergency or for legal reasons, the 
management will always ask for permission to enter.​
 ​  

3. Occupancy & Visitors 

To ensure the comfort of all guests and compliance with our site insurance and fire 
safety regulations, the following rules apply: 

●​ Unit Occupancy: Each property (The Mallard/Drake Studio, The Aylesbury, or 
Campbell Cottage) has a strict maximum overnight occupancy limit. This must 
not be exceeded under any circumstances. 



●​ Unannounced Guests: Only the number of guests declared on the booking are 
permitted to stay overnight.​
 ​  

●​ Day Visitors: We understand you may wish to have friends or family visit during 
the day. However, all additional visitors to the site must be announced to 
management in advance. We reserve the right to limit the number of day 
visitors to ensure the peaceful enjoyment of the grounds for other guests.​
 ​  

●​ Prohibited Use: Properties may not be used for parties, large gatherings, or 
commercial events without prior written consent from management. Drug use is 
prohibited everywhere on site and will result in immediate eviction with no rights 
of a refund. Sex trading is also prohibited under the same terms, including 
trading online, anywhere on site.​
 ​  

4. Nature of Stay & Duration 

Hinton Grange provides accommodation strictly for holiday purposes and for those 
working away from home. 

●​ Maximum Duration: The maximum continuous stay for any single guest or party 
is 28 days.​
 ​  

●​ No Tenancy: This agreement is a holiday licence only. It does not create an 
Assured Shorthold Tenancy (AST) or any other periodic tenancy. Guests have no 
security of tenure under the Housing Act 1988.​
 ​  

●​ Primary Residence: Our properties must not be used as a primary residence. 
We cannot accept personal post or deliveries, and personal bills or official 
documents must not be registered against the Hinton Grange address.​
 ​  

5. Guest Responsibilities 

●​ Care of Property: Please report any accidental damage or breakages as soon 
as they occur so we can rectify them promptly.​
 ​  

●​ Noise & Neighbours: To maintain the peaceful atmosphere of the Grange, we 
kindly ask for quiet hours between 22:00 and 08:00. 

 ​  



6. Departure Terms 

●​ Vacating: All guests and personal belongings must be removed from the 
property by the agreed departure time.​
 ​  

●​ Overstaying: Failure to vacate at the end of the maximum occupancy duration 
(28 days) or the pre-booked period is a breach of this licence. In such instances, 
a mandatory overstay charge of £250 per day (plus the standard daily rate) will 
apply to cover the costs of specialist cleaning and compensation for incoming 
guests. 
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