Hinton Grange | Cancellation Policy

We understand that travel plans can change unexpectedly. Because we are a small business,
cancellations impact us significantly, and we rely on clear booking boundaries to manage our
availability fairly for all guests.

By confirming a booking with Hinton Grange, you agree to the following tiered cancellation
terms:

1. Standard Bookings & Deposits

e To secure a reservation, a non-refundable deposit of 25% is required at the time of
booking.

e The remaining balance is due one calendar month prior to your scheduled arrival date
or immediately if booked within this window. A separate invoice will be sent for the
balance, commencement of stay can not begin without payment in full.

2. Cancellation Fees & Timeframes

The amount refundable depends entirely on how much notice is given prior to your check-in
date:

Notice Given Refund Policy More than 1 Month's Notice: You will receive a Full Refund of
all monies paid, minus an administration and processing fee of up to £50.

Within 1 Month of Arrival (Before balance is paid)

The booking will be cancelled and the deposit will be retained by Hinton Grange to cover the
reservation hold. No further balance will be due.

Within 1 Month of Arrival (After balance is paid)

If you cancel after paying your balance but with more than 7 days' notice, a partial refund of the
remaining balance may be considered at management's strict discretion only if we successfully
re-let the property for the same duration.

Less than 1 Week's Notice (7 days or fewer)

No refund will be issued. Cancellations made within 7 days of arrival are fully non-refundable.



3. Early Departure

e No refunds or credits will be given for curtailment of a stay (leaving early) or for
non-arrival (no-shows).

4. Holiday Insurance Recommendation

e \We strongly advise all guests to take out comprehensive independent travel and holiday
cancellation insurance. This ensures you are protected against unforeseen
circumstances, such as illness, family emergencies, or travel disruptions, which may
prevent you from taking your holiday.
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